Subject: Cpanel files get lost
Posted by sachin on Fri, 09 May 2008 13:37:34 GMT

View Forum Message <> Reply to Message

Hello,

We have very strange issue please verify it and update us if any thing to do from our end.
1)we did create new vm and installed cpanel

2)when we check vps after 2 days we are unable to see cpanel files on this VM.

we are able to see Ixlab scripts, does it happen due to someone installed Ixlab?

waiting for your reply.

-Sachin

Subject: Re: Cpanel files get lost
Posted by whatever on Fri, 09 May 2008 16:34:.02 GMT

View Forum Message <> Reply to Message

Looks like kernel problem because we faced simliar problem in cpanel. In our case quota was the
issue.

Whats your openvz kernel and Cpanel version?

You asked cpanel for help?

Thanks
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