Subject: *SOLVED* unable to install adventnet service desk on vs-101
Posted by sohanraja on Tue, 23 Oct 2007 08:18:46 GMT

View Forum Message <> Reply to Message

i have core2duo machine with 2 gb ram and 120 gb hard drive
os i used is fedore as main and fedore-6 as os template

when i try to install adventnet service desk it shows error:

................... Error occurred during initialization of VM
java.lang.OutOfMemoryError: unable to create new native thread

Subject: Re: unable to install adventnet service desk on vs-101
Posted by khorenko on Tue, 23 Oct 2007 14:50:47 GMT

View Forum Message <> Reply to Message

Hello sohan,

sohanraja wrote on Tue, 23 October 2007 12:18Error occurred during initialization of VM
java.lang.OutOfMemoryError: unable to create new native thread[/color]

Most probably your VE is out of memory, could you please check /proc/user_beancounters for any
failcounters? If you find any - it makes sense to increase the appropriate limit.

Konstantin.

Subject: Re: unable to install adventnet service desk on vs-101
Posted by sohanraja on Wed, 24 Oct 2007 05:10:26 GMT

View Forum Message <> Reply to Message

Thanks, privvmpages failed counter -1 and i have increased it propotionately and now it is
working....

thanks alot.
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