
Subject: Commercial paid support required
Posted by marcin4 on Tue, 04 Mar 2014 19:07:21 GMT
View Forum Message <> Reply to Message

If any one is interested I have a openvz HN running centos 5.10 final up to date with
networking/nat issues.
Multiple networking issues that I need to have resolved.
I am looking for a commercial/paid support for my server.
Let me know.

Subject: Re: Commercial paid support required
Posted by Paparaciz on Tue, 04 Mar 2014 19:11:34 GMT
View Forum Message <> Reply to Message

openvz wiki advertises paid support by parallels: 
http://www.parallels.com/support/virtualization-suite/openvz /

dunno is this includes issues solving or only bug reports and feature requests, but you can ask
them.

Subject: Re: Commercial paid support required
Posted by marcin4 on Tue, 04 Mar 2014 19:52:45 GMT
View Forum Message <> Reply to Message

I already try, they do not answer the emails nor the phones.
The support options listed on the website are only for their services.

Subject: Re: Commercial paid support required
Posted by kir on Wed, 05 Mar 2014 19:45:51 GMT
View Forum Message <> Reply to Message

Please let us know which email address you send you request from, I will try to figure this out. 
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