Subject: Re: root@176 [/vz/template/cache]# Warning: Set default for centos-4-i386
Posted by HaroldB on Tue, 29 Aug 2006 08:25:17 GMT

View Forum Message <> Reply to Message

Hi Chris, | see you have posted a few times on the forum. Here is some advice on how to get help
and also benefit the community...

Always provide a method for everyone to duplicate the problem on their end. If this isn't possible,
possibly because your system is highly modified or it is a rare problem, you need to give us a lot
of information. If we can duplicate the problem on our servers, | can guarantee you that someone
will find a solution within a day or two. If you leave everyone guessing about what you are even
asking, naturally, you will receive no useful posts from the community.
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