
Subject: Re: Nameservers
Posted by KitchM on Tue, 31 May 2011 17:14:41 GMT
View Forum Message <> Reply to Message

Perhaps the easiest way to understand this problem is to see it after the fact.  Let us say that a
customer rents a container and then sets up his own domain with his own nameservers, etc..  At
that point, the providers DNS settings become irrelavant and the continual use of them will
continually mess up the customer's resolv.conf for no good reason.

The provider should ask certain questions prior to setting up the container anyway:
1. What OS do you want to use?
2. Which control panel do you want?
3. Do you need any servers setup?
4. Do you have your own domain?
5. Did the customer have their own nameservers listed?

I think I understand that the process may become too complex for the provider to handle.  But at
the very least, there needs to be a way for the provider to change the settings of the container to
match the customer's wishes after all is set up.
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