Subject: [SOLVED] Bugzilla account
Posted by gjanssens on Tue, 09 Dec 2008 11:17:12 GMT

View Forum Message <> Reply to Message

Hi,
I'm having sort of a recursive problem

| want to create a bugzilla account to file a bug. However | never receive the confirmation e-mail.
So | want to file a bug for the confirmation mail that's never arriving, but for that, | need a bugzilla
account...

Seriously though. | have tried multiple times recently and in the past to create a bugzilla account.
For some reason | never get the confirmation mail, not within minutes, not within hours, not even
within days.

On August, 1st, | received this mail from an openvz staff member:
Quote:Hello,

| checked bugzilla.openvz.org web server logs and found out that you
have tried to get a new bugzilla password recently. Probably you never
got an email from Bugzilla.

It was discovered today that the password change system on
bugzilla.openvz.org did not work as expected. It should be sending an
email to a user who sumbitted a request to change password, but due to
system misconfiguration that email was sent to a wrong (non-existent)
address. So it was not able to get a new password in case the current
one was forgotten.

So, in case you forgot your bugzilla.openvz.org password and failed to
get a new one, please retry now. This is as easy as visiting
http://bugzilla.openvz.org/index.cgi?GoAheadAndLogIn=1, entering your
email to the input field (at the bottom), and clicking on "Submit request".
| am very sorry for any inconvenience caused by this.

Regards,
Kir.

So there seemed to be something wrong there and then. So | tried again today, but | still don't
receive a confirmation message.

Can someone please verify what happens to my request ? | am using info[at]kobaltwit[dot]be to
request an account.

Thank you very much
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Geert
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