Subject: [solved] Installation of KnowledgeTree onto OpenVZ
Posted by epimedia on Fri, 12 Sep 2008 03:29:45 GMT

View Forum Message <> Reply to Message

Hello, | am having trouble running a stack installer over OpenVZ. Here is the kernel version

Linux version 2.6.18-92.1.1.el5.028stab057.2 (root@rhel5-64-build) (gcc version 4.1.2 20070626
(Red Hat 4.1.2-14)) #1 SMP Mon Jul 21 17:08:31 MSD 2008

| am trying to install Knowledge Tree 3.4.2 with the stack installer here
http://www.knowledgetree.com/products/opensource/downloadope nsource#stack

| have set up a few containers with Centos 4 minimal, Centos 4 default, Centos 5 minimal, Centos
5 default and Ubuntu 7. The containers seem to work fine. However, when | try to run the stack on
any of the containers it gives me an error trying to symlink something. For example, the error
during my last pass at it was

Error: There has been an error.
Unable to create symbolic link
/opt/ktdms/common/share/graphviz/doc/pdf/dot2gxl.pdf -> gxl2dot.pdf

| have eliminated the installer as the problem by successfully installing it on a Parallels Desktop
VM, a VMware Workstation VM and a non-virtualized machine.

Does anyone have any idea why this might be happening (problesm w/ symlinking) or can anyone
suggest where | would start looking for errors?
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