
Subject: Plesk 8 - Fedora Core 4 - Hostname Issue
Posted by pnet on Sat, 13 May 2006 08:04:56 GMT
View Forum Message <> Reply to Message

I've got two questions.

1. How could a program supported by SW-Soft, not correctly support the installation of an
SW-Soft product?

2. Does anyone have a fix for the Plesk 8 error related to "Hostname verification"?

I'm guessing this has something to do with the fact that, openVZ creates a "hosts" file in the form
of:

127.0.0.1 host.domain.com host localhost localhost.localdomain

Rather than traditional setup of:

127.0.0.1 localhost localhost.localdomain
<public_ip_here> host.domain.com host

Thanks in advance for any assistance, as I'd really like to use openVZ, but need to ensure that it'll
support at least Plesk.

***********
* UPDATED *
***********

I stand corrected. After doing some more messing around, all it took was to change the "hosts"
file, with the "traditional" style.

Additionally, I needed to register in DNS the "host.domain.com" entry to point to
"<public_ip_here>". Once this was completed, the installation via the "autoinstaller" completed
without issue.

Hope this helps others in the same situation.
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