
Subject: Re: 3ware 8506 - CentOS 4.5 or 5.0 - OpenVZ Stock Kernel - Unstable
Posted by vaverin on Mon, 19 Nov 2007 07:53:09 GMT
View Forum Message <> Reply to Message

Hi Tim,

I'm sorry but information in CentOs bug is not enough for investigation. I need to know exact
kernel version (currently I do not understand is it x86 or x86_64?) and see all kerenel messages.

Could you please boot our latest kernel, collect all kernel messages by using remote console and
send it to us?

Because we have disk-related failures, the error messages are visible in dmesg only and cannot
be saved on the local disk. Therefore to collect error log messages it's required to configure
remote console:
http://wiki.openvz.org/Remote_console_setup

Then it would be great to check latest vendor kernels (2.6.9-63 for RHEL4 and 2.6.18-53 for
RHEL5). If you still have some troubles with these kernels -- I can  help you to collect all required
information and send bugreport to Red Hat and 3Ware.

Thank you,
Vasily Averin
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